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(1) When you want to put a new phone line in
your house

To get a new phone line you must apply with
NTT (dial 116). You will need your Alien
Registration Card (gaikokujin touryokusho)
or some other form of identification in order
to apply. There are two types of phone line
plans you can choose from, the standard
Member Plan (Kanyuu Denwa) and the Light
Plan (Kanyuu Denwa Light Plan).

o The difference between the Member Plan and
the Light Plan

(Member Plan—Kanyuu Denwa)
When you apply for the Kanyuu Denwa Plan
you must pay
aPermission-to-procure-a-phone-line (denwa
kanyuuken) fee of ¥37,800 and a Contract
Fee of ¥840. If you keep the phone line for
more than 12 years and one month then the
monthly bill is cheaper. You will also get the
benefit of Riyou Kyushi. Riyou Kyushi means
that if you ever wish to turn off your phone
line (for example, when returning to your
home country for an extended period of time)
you may do so. When you come back to Japan
you can turn the phone line back on with no
additional costs. You also have the Kenri
Jouto benefit with the Kanyuu Denwa Plan.
Kenri Jouto means you own the phone line
and if you ever move and wish to “give” the
line to another family member of friend you
may do so.

(Light Plan)
When you apply for the Light Plan you
must pay the Contract Fee of ¥840 and
a Construction Fee of ¥2,100. You do
not need to pay the
Permission-to-procure-a-phone-line fee.
Your monthly bill will be ¥250 higher
than the Kanyuu Denwa Plan. The
Light Plan does not include Riyou
Kyushi or Kenri Jouto.

(2) When you move
If you are moving and must also move the
phone line contact NTT at 116.
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(3) When you no longer need a phone line

@ You can give your phone line right
(kenri jouto) to a family member or
friend (only with the Kanyuu Denwa
Plan). Contact NTT (116) to have the
name changed, have the line switched
off (Riyou Kyuushi), and then after
paying your bill to date you can give it
to a family member or friend.

e Torihiki Gyosha If you wish to give/sell
your kenri jouto but do not know
anyone who needs one. There is a type
of company called a denwqg kanyuu ken

torihiki gyosha that will act as an
intermediary for you. Look under_
denwa torihiki gyousha in the phone
book.

(4) How to pay your phone bill

Every month you will need to pay both the
basic phone charge and the tsuuwaryou (the
charge for telephone calls made). These can be
paid, as stated on your bill, at the bank, post
office, or a convenience store. Another was to
pay your bills is to have the amount
automatically withdrawn from your bank
account.

This is called Kouza furikae (direct
debit account arrangement) and can be applied
for at any banking facility.

Inquire at:
NTT Nishinihon Homepage:
http://www.ntt-west.co.jp
NTT Information and Consultation for
Foreign Language Speakers
Tel:0120-364-463 (Mon~Fri, 9:00~17:00)
Language available are English, Spanish,
Portuguese, Chinese, and French.

Cell Phone
Cell phones and PHS phones are almost
exclusively for use inside Japan. For more
information contact a cell phone (keitai)
company (Docomo, au, Tuka, etc.)

What is needed for application
1. Ildentification (passport, Alien Registration

card)
2. Your seal (inkan) that is registered at your
bank
Money to pay for the cost of the phone and
contract fees
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International & Domestic
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You cannot get a cell phone in Japan if your
visa is about to run out or you are returning to
your home country in a short time. If this is the
case a pre paid cell phone is a good idea. First,
you purchase a prepaid card. You are allowed to
use the phone for the amount of time/money of
the card you have bought. There are no basic or
monthly charges. These phones can be found at
convenience stores.

Making International phone calls

You can make international phone calls
from your home, from a public phone and from
certain cell phones. Please note the cost of an
international phone call differs from company
to company, also the countries that can be
reached might differ. For more information and
to compare prices inquire at various companies.

When making a call at a public pay phone
use a green or a gray phone. The words kokusai
tsuuwa kenyou koushou denwa (

) will be written on the phone, or the
words International and Domestic will be
written somewhere on the phone booth. You can
use either coins or a telephone card to make
your international call. There are also prepaid
telephone cards you can use.

How to make an international call
( When you are registered for My Line or My
Line Plus)

010 the country code of the number you
wish to call the phone number you wish to
call

What is My Line? After registering with an
overseas phone company you need not dial
a special identification number to call
overseas. You need only dial the 010
country code number as shown above. |If
you wish to use a phone company that you
are not registered with, you can still do so
buy dialing that company’s identification
number (a list is given below) before the
number you wish to call.

What is My Line Plus? My Line Plus is when
you register with a company and can only use
their line exclusively to call overseas. Even if
you dial another company’s identification
number you cannot use that company’s line.
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Here's a list of companies that offer long
distant services and their identification
numbers:

KDDI...001

Doitsu Telecom...0080

Nihon Telcom...0061

NTT Communications...0033

Fusion Communications...0038

Media...0060

MCI World Com Japan...0071

Handy Phone Numbers:
Tel: 104 - Information (this number costs
money)
Tel: 106 - To make a collect call
Tel: 108 - Automatic collect call
Tel: 110 - Police, rescue, ambulance
Tel: 113 - Report phone problems
Tel: 114 - When the person you are trying to
call has a busy signal and you
suspect their phone is off the hook
Tel: 115 - To make a telegram
Tel: 116 - Consultation about moving and
your phone line
Tel: 171 - Used for Major Disasters
(earthquakes etc.) For more details
on how to use this number consult 1-2
Preparing for the Tokai Earhquake
Tel: 177 - Weather (this number cost money)
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