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In Case of an Emergency (police, fire, holidays, sudden illness at night, accidents)

1. 110 1. Theft/Car Accidents [Dial 110]
(Police Station)
When damage is caused by theft,violence or

car accidents contact the police station.

2. Fires/First Aide [Dial 119]

(Fire Station)
2 119 When there is a fire, sudden illness or
injured party contact the fire station.

How to Call in Case of an Emergency

Dial the three numbers and you will be
connected free of charge to either the
police station or the fire station. You do
10 .

not need money or a telephone card if you

call from a public (green) pay phone.

For the grey public phones push the red
button, pick up the receiver and dial the
number of the fire station or police

station.
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/ \ /How to Communicate \

When you reach the police station
or fire station stay calm and tell
(1) what has happened, (2) when and
(3) where.
N N S
1. 1.Moshi-moshi Tasukete kudasai.
Moshi-moshi, Tasukete kudasai . (Hello, please help.)
2. Kaji desu. 2.Kaji desu. (There is a fire.)
3. 3.Kotsu-jiko desu.
Kotsu-jiko desu. (There ™ s been an accident.)
4. Kyubyo desu. 4 Kyubyo desu.
5. coo (There ”s a sudden illness.)
Basho ha oo o desu. 5.Basho ha oo oo desu.
6. coo (The address is coco0o.)
Mejirushi ha coo desu. 6.Mejirushi ha ocooo desu.
7. cocoo (A land mark Is cooco.)
Watashi ha oo o desu. 7_Watashi ha oo oo desu.
8. coco (My name Is cooco0.)
Watashino denwa wa © oo desu. 8.Watashino denwa wa oo oo desu.
(My phone number is cococo.)
O

It is a good idea to have your name,
address, and the name of a building (that
can act as a landmark) written (in
hiragana or ramaji) and have it posted near:
your phone at all times. This will be

helpful in the case of a real emergency.



110
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Calling 110 (police station) From
Your Cell Phone

State where you are at that moment as
well as your cell phone number. If you
do not know the address, give a
landmark near you.

In order to confirm the situation and
place the police may call you back so
do not turn off your cell phone.

IT you are driving find a safe place
to stop before making the call.

au

J-PHONE

119

Calling 119 (Fire Station) From Your
Cell Phone

NTT Docomo, J-PHONE, and Asuteru phones
will be automatically connected to the
main Shizuoka Fire station Shirei bu.

Tsuka and au phones will be automatically
connected to the Shimizu Shirei bu shitsu.

Leave your message there.

About Police Boxes (koban)
There is a police box (koban) and police
officers in each district.

Here neighborhood patrols, lost children,
lost property are handled. Also if you need
to ask directions the police officer at the
koban will help you.




1-1-1 Ph: 054-285-617

8-2 Ph: 054-254-4311

19 00-22 00
24-1 Ph 054-245-1111

9 00-17 00
3-3-15 Ph: 054-288-1199

( 578-1 Ph: 0543-66-3333)

1231  Ph: 0543-34-9999
0543-36-1111

13-23  Ph: 0543-53-5311
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Holidays/Late Night Illnesses

Shizuoka Saisetkai Sougou Hospital

Suruga-ku Oshika 1-1-1 Ph: 054-285-6171

Shizuoka Red Cross Emergency Hospital

Aoi-ku Otemachi 8-2 Ph: 054-254-4311

Shizuoka Kyubyo Sudden Illness Center

Internal med, pediatrics, Everydayl9 00-22 00
(Aoi-ku Joutocho Ph 054-245-1111)
Shizuoka Dentistry Center (Dentistry)
Sunday, holidays, 9:00 — 17:00
(Suruga-ku Magarikane 3-3-15 Ph:054-288-1199)

The Shimizu Welfare Hospital

(Shimizu-ku Iharacho 578-1 Ph: 0543-66-3333)

Shizuoka Municipal Shimizu Hospital

(Shimizu-ku Miyakami 1231 Tel:0543-34-9999

or 0543-36-1111)

Shimizu Sakuragaoka Sogo Hospital

(Shimizu-ku Sakuragaoka 13-23 Tel : 0543-53-5311)

Be sure to bring cash and your Insurance Card
(hokensho) when you go to the hospital.
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4 4. Breakdowns etc.

o Problems with gas call Shizuoka Gas

o
at Tel: 054-285-2111 (Shizuoka) or
Ph  054-285-2111 Tel: 0543-63-1616 (Shimizu)
Ph 0543-63-1616
©  Problems with electricity call
o Chubu Denryoku at
Tel: 054-284-6600 (Shizuoka) or
Ph  054-284-6600 Tel: 0543-66-7141 (Shimizu)
Ph 0543-66-7141
©  Problems with your phone call NTT
o at Tel: 113

NTT Ph 113 )
©  Problems with your water call

o Shizuoka city hall Suido ljikanri
Work Days: Shizuoka City Office
Water Maintenance Management
Section at

Tel: 054-281-9596 (Shizuoka)

Tel: 0543-54-2734 (Shimizu)
Nights/Holidays:

Ph 054-281-9596
Ph 0543-54-2734

Water Service Repair
Tel: 054-248-7812 (Shizuoka)
Tel: 0543-45-5270 (Shimizu)

Ph 054-248-7812
Ph 0543-45-5270




